
The smart choice, now 
on your smartphone
Managing your health insurance is easier  
than ever with the new Priority Health app. 

In your member account, you can quickly and easily:

continued>

Download the Priority Health 
app from the App Store or 
Google Play or sign up at 
member.priorityhealth.com 
to view your personalized 
health insurance information 
anytime, anywhere. 

Track spending balances to keep your budget in check

Compare costs of medical procedures and prescriptions based on  
your plan so you can save money

Find in-network doctors, specialists, labs and more

Set up a video visit and get virtual care when and where you need it

Search your claims and see a detailed breakdown of care and  
prescription costs



Getting started is easy:

1.	 Download the Priority Health app from the App Store or Google Play, or visit  
member.priorityhealth.com.

2.	 Click Sign up and follow the instructions.*

Questions about your member account?
If you need technical support or help accessing your account, email us at  
techsupport@priorityhealth.com or call 833.207.3210. For all other questions  
about your plan, call the number on the back of your member ID card to speak  
with a member of our Customer Service team.

If you have a MyHealth account, you can use your existing MyHealth username  
and password to log in to the Priority Health app. Continue using your MyHealth  
account to access your Spectrum Health providers, appointments and other  
patient information.

ملاحظة: إذا كنت تتحدث العربية، فإن خدمات المساعدة اللغوية تتوافر لك بالمجان. يرجى الاتصال برقم خدمة العملاء على الجانب الخلفي من بطاقة عضويتك الشخصية. )رقم هاتف الصم والبكم:711(.

Priority Health complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability or sex. ATENCIÓN: 
si habla español, tiene a su disposición servicios gratuitos de asistencia en su idioma. Consulte al número de Servicio al Cliente que está en la parte de atrás de su 
tarjeta de identificación de miembro. (TTY: 711).
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*You may be asked security questions to verify your identity.


